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Sinet 1994...
ITRC Technologies Pvt. Ltd., INDORE
ASSESSMENT SHEET (Theory)
Module: - BPO VOICE Code :- ICT 706
1. NGME Of TrAINEE: - ..cceeeeerireerieetrerereressnesesneess seesssssesssasesssasssssnsessnnss sonseessnnsesssanssnes
2R - 11 1= o\ - 1 [N
3. Candidate ID :- USP /[ ...eveveveerereeneeneeneenneseeseassesseseens 4. DOB: - ..... y - S
5. Category: - SC / ST / OBC / GEN 6.Gender:- M/F
7. QUAlIfication: - .....ccceeecrccnrecrrceeereereeneeereenneeeeennnenns 8. Contact NO.: - .cccceeerreeeecrrereceereceenne

Instruction: (1) Marks will not be given for over written Answers.
: (2) Passing Percentage — Theory 40%

Time: 60 Minutes Theory Paper Max. Marks: 50 Marks
Min. Marks: 20 Marks
Section - |
Q.1 Multiple Choice Questions / &1 fawed g+ 10X1=10

1. A PR RAR gRT Bict IS & Yd Pl BIe <l § aF 9 FIT FEd 27

a) Abandoned Caller c) Abandoned call
b) Abandon the call d) Abandonee the call

2 g9 Feoite & foru Ig axAr @y

a) gIg Sieal IaT A c) Il BT el I B TAR A ATy

b) & & TR F=+N =AY d) SRR # Id B Hhd & oIt g B IR @A A1y
3 AqWE &7 3 TE &

a) 3mEHla (Disagreement) c) fd=red (Dissolution)

b) fdem<® (Dissolvent) d) eIEad (Disassociation)

4 TF IS olex BT YRS 39 YT & 7T BT A1fRY:

a) Dear Mr./ Madam c) Sir
b) Dear All d) Madam
5 THIASISIT TP oo Al
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Sinee 1999...
a) Rrew

b) SWRIdT T

5 9919 & g 9 | | B |91 927 98l &

a) TG g A BT SR g9 2 |

b) TFE ¥ ERUCTA 9 IeaRdqaATd Bl ¢ |

7 T TR P ARG FE 2

a)
b) g,

8 Outbound call 9 gfshar & @1 BT 872

a) BECH B B SSRT STl &
b) 3 WAl | 91 # I §

9 MS Excel THIP .ooonnrrerrrrrrennne. BT AYE ¢ |

a) I 3R P
b) U

10 HRIA@eH IRIR w1 B 77

a) 3P AR BT AT Y&
b) = # @y

Section Il (any 15/ ®I3 15)

1. MS Word # flic sifers fo A=y # &rar 272
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c) uftaader
d) ¥ 9 P15 T

c) T g T SRA BT SR BT B |

d) T@ & wHs) § WRE E O 2|

c) TR &=
d) s 3 BIg el

C) HEHR BT BIF ST 1T &
d) i & 918”9 &R B T Sl @

c) IpYe
d) 379 & PI$ T

c) FIBR H PHeagdl

d) 38 &

15x2

2. tATd. fa<<ig # Mg (Undo) @ ifcde @l aam Bl 57
39 Thesaurus fd&cd @7 BT ® 3R I8 Pl Herlm?
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4. vATHES W Gafd o pHed @ dicae @ 9d1g:
Print
Bold
Underline

5. Front End ¥ 310 ®IT HHS &7

6. Back End ¥ a1 I §HSII ©°

7. U® EF B HHAE B 9T dd B 87
8

9

T H B SR I A AAID 9K T BHI A1
. 3 FAIIEe FRIfSeE IR & IR H garsy |
10. HerSt faSTS HEl BT § 3R SHBT SUANT DY Bl 87
11. TAATRI ¥ oda Uwlad & J41d &I a8y |
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12. 3R MY IYHIFIT & AR FITAl BT Sa1d Il ® al MY S99 b Iefl # ardfarrg Hear?
13. 3R MY SH IYHIGT | 10 FR & 2 Sl S Ik A A T8l & aI 3 399 e el # arafemy aar?

14. 3mg fifren. & g1 FEa 2, fRaR & Esy |
15. #9dfaR (Manpower) 1&g BT T dq 87

16. B3N, (KPO) reg & qa1 aredd 87

17. FTHT Bidd AR TEACS Bidd H RIT AR 87

18. Pidd AwexX ¥ 3N T FHA 287

19. 3G, 2G, CDMA 3R GSM @& R # feuofl &IfSr |

20. THURIS § fhd bR I 5a BT el 2

Section Il

e fadeu &1 g N (H1$10) / Choose the correct option: (any 10)

a. | promise | ... not tell your secret to anyone. (was/will)
b. He i .o school by bus. (go/goes)

c. Mammoths ... a long time ago. (live/lived)

d | an elephant yesterday. (see/saw)

e. The cat and dog ... in the garden. (is/are)

f. | saw some ... swimming in the lake. (people/peoples)
g. This flower smells very ... (nice/nicely)

10x1
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Sinee 1999...
h.

Don'’t let the teacher catch you ... (cheat/cheating)
i. | am very . to meet you. (delighted/delighting)
jo The man ... down the road is my teacher. (hurrying/to hurry)
k. We walked as fast as we ......... .(can/could)
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