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ITRC Technologies Pvt. Ltd. , INDORE 
ASSESSMENT SHEET (Theory) 

 
     Module: - BPO VOICE                        Code :-    ICT 706 

  
1. Name of Trainee: - ……………………………………………… ……………………………………………….. 

2. Father’s Name: - ……………………………........................................................................ 

3. Candidate ID :- USP / ……………..…………………………… 4.  DOB: -    ..…. /..…. /….……. 

5. Category: -   SC  /  ST  /  OBC  /  GEN               6. Gender: -   M / F 

7. Qualification: - …………………………............................8. Contact No.: - ………………………………                                                                                                                                                

Instruction: (1) Marks will not be given for over written Answers. 

        : (2) Passing Percentage – Theory 40% 

 

Time: 60 Minutes    Theory Paper                Max. Marks: 50 Marks 

                       Min. Marks: 20 Marks 
                                           Section - I  
 

Q.1 Multiple Choice Questions / lgh fodYi pqusa       10X1=10 

1- ;fn dkWyj fjlhoj }kjk dkWy mBkus ds iwoZ dkWy dkV nsrk gS rks bls D;k dgrs gSa\   

a) Abandoned Caller   c) Abandoned call 

b) Abandon the call   d) Abandonee the call 

2  izHkkoh eSustesaV ds fy, ;g djuk pkfg;s %  

a) lqcg tYnh mBuk pkfg;s    c) lHkh dkxt+ fiNyh jkr dks rS;kj djus pkfg;s  

b) dk;Z lwph rS;kj djuh pkfg;s   d) dk;kZy; esa jkr dks :dus ds fy, [kqn dks rS;kj j[kuk pkfg;s  

3 erHksn dk vFkZ ;g gS% 

a) vlgefr (Disagreement)   c) fo?kVu (Dissolution)  

b) foykld (Dissolvent)   d) vlkgp;Z (Disassociation) 

4 ,d fct+usl ySVj dk izkjEHk bu “kCnksa ds lkFk gksuk pkfg;s%  

a) Dear Mr./ Madam    c) Sir  

b) Dear All     d) Madam 

5 ,e-,l-foUMkst+ ,d ----------------------------------------lkW¶Vos;j gS%  
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a) flLVe     c) ,fIyds”ku  

b) mijksDr lHkh     d) buesa ls dksbZ ugha 

5 ruko ls lacaf/kr fuEu esa ls dkSu lk rF; lgh gS% 

a) ruko fu%lansg yksxks dks chekj cukrk gSA   c) ruko ân; lEcaf/kr chekfj;ksa dk dkj.k gksrk gSA 
b) ruko ls gk;iVsZU”ku o mPpjDrpki gksrk gSA  d) ruko ls QsaQMk+sa esa [kjkch gks tkrh gSA  

7 bls dEI;wVj dk efLr’d dgrs gS%  

a) jse       c) gkMZ fMLd 

b) lh-ih-;w-      d) buesa ls dksbZ ugha 

8 Outbound call bl izfØ;k esa D;k gksrk gS\  

a) dLVej dk Qksu mBk;k tkrk gS   c) dLVej dks Qksu yxk;k tkrk gS 

b) vius lg;ksxh ls ckr dh tkrh gS   d) vkWfQl ls ckgj tk dj Qksu yxk;k tkrk gS 

9 MS Excel odZcqd ……….………….. dk laxzg gSaSA  

a) jks vkSj dkWye     c) odZ”khV 

b) ist      d) buesa ls dksbZ ugha 

10 dE;wfuds”ku csfj;j D;k gksrk gS\ 

a) vf/kd tkudkjh dk vknku iznku   c) O;ogkj esa dVqc)rk 
b) Loj esa fodk’kZ.k     d) buesa ls lHkh 

 

Section II (any 15/ dksbZ 15)         15x2 

1. MS Word esa fizaV vkWI”ku fdl esU;w esa gksrk gS\ 
2. ,e-,l- foUMkst+ esa vuMw ¼Undo½ dh “kkWVZdV dh D;k gksrh gS\ 
3. Thesaurus fodYi D;k gksrk gS vkSj ;g dgk¡ feysxk\ 
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4. ,e-,l-oMZ ls lacfU/kr fuEu dekaM~l dh “kkWVZdV dh crk,% 

Print 
Bold 
Underline 

5. Front End ls vki D;k le>rs gSa\ 
6. Back End ls vki D;k le>rs gSa\ 
7. ,d Vhe dh dke;kch ds D;k rRo gksrs gS\ 
8. Vhe esa dk;Z djrs le; lcls vko”;d oLrw D;k gksuh pkfg;s 
9. 3 euksoSKkfud dE;wfuds”ku csfj;j ds ckjs esa crkb;sA 
10. esyetZ fot+kMZ dgk¡ gksrk gS vkSj bldk mi;ksx dSls gksrk gS\ 
11. ,e-,l-,Dlsy esa yscy fizQhDl ds izHkko dks crkb;sA 
12. vxj vki miHkksDrk ds lkjs lokyksa dk tokc irk gS rks vki muls fdl “kSyh esa okrkZyki djsaxs\ 
13. vxj vki ml miHkksDrk ls ckr dj jgsa gSa tks vkids mRrj ls larq’V ugha gS rks vki muls fdl “kSyh esa okrkZyki djsaxs\ 
14. vki ch-ih-vks- ls D;k le>rs gSa] foLrkj ls le>kb;sA 
15. esuikWoj ¼Manpower½ “kCn dk D;k rkRi;Z gS\ 
16. ds-ih-vks- ¼KPO½ “kCn dk D;k rkRi;Z gS\ 
17. dkUQjsUl dkWy vkSj MkboVsZM dkWy esa D;k vUrj gS\ 
18. dkWy lsUVj ls vki D;k le>rs gS\ 
19. 3G, 2G, CDMA vkSj GSM ds ckjs esa fVIi.kh dhft;sA 
20. ,e-,Dlsy esa fdl izdkj jks balVZ dh tkrh gSA 

 

Section III           10x1 

lgh fodYi dk p;u djsa ¼dksbZ10½@Choose the correct option: (any 10) 

a. I promise I ………………… not tell your secret to anyone. (was/will) 
b. He …………………..to school by bus. (go/goes) 
c. Mammoths …………………a long time ago. (live/lived) 
d. I …………… an elephant yesterday. (see/saw) 
e. The cat and dog ……………. in the garden. (is/are) 
f. I saw some …………………. swimming in the lake. (people/peoples) 
g. This flower smells very …………………. (nice/nicely) 
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h. Don’t let the teacher catch you ……………… (cheat/cheating) 
i. I am very ……………………… to meet you. (delighted/delighting) 
j. The man ………………………………. down the road is my teacher. (hurrying/to hurry) 
k. We walked as fast as we …………………..(can/could) 

 


